Terms & Conditions of opening account(s)

Section 1: Definations

The following terms when used in these Terms and Conditions shall have the
meanings ascribed to such terms as under:

1. “Accounts”means the Saving Account, Current Account, Call Account and
Term Deposit Account or other accounts.

2. “Available balance” means the current balance less any cheques or other payable
orders which are drawn on other banks and which have not been cleared cor any
amounts been blocked.

3. “ATM Card” means a plastic card with magnetic strip issued by the Bank to a
Customer to enable such Customer to access the Account(s) and perform
transactions by using the Automated Teller Machines.

4, “Bank” means Doha Bank Kuwait Branch.

5. “The Customer” ig the A/c holder whether he personally opened the A/c or
through his legal / agreed agent (attorney-in-fact/ guardian/custodian).

6. “PIN”"means the personal identification number allocated to Customer by the
Bank, to enable such Customer to access the Account(s) / services through the
respective delivery channels like ATM, SMS, Call Center, Internet etc.

7. “Service and Interest Charges” means a booklet of information made available
by the Bank to the Customers from time to time, informing Customers of the
various charges/Interest/ conditions applicable on the services provided by the
Bank.

8. “Terms and Conditions” means the terms and conditions as set hereunder to be
applicable to the Accounts

9. “User’means the Customer authorized to use any of the Bank’s Delivery
Channels.

In this document and as context requires, any reference to a male Customers shall
necessaryliy apply to the female and any reference to a singular shall necessarliy
apply to the plural

Section 2: Terms and Provisions of different types of A/c

1- Current Account

1. If the period is not definite, the current account could be closed anytime based on
the partics desire provided however the agreed notice period is observed or
according to the established banking practice. In all cases the current account
shall be closed in case of Customer’s death, incompetence, insolvency,
bankruptcy, interdiction or the Bank is barred from banking practice or halted
business. The account could temporarily be blocked to clarify the status of parties
during a period agreed to by the two parties or according to the established
banking practice or otherwise at the end of each year’s quarter.

2- If the current account contains cash debts valued with different currencies or
unequal funds, the partics may agree to such funds being added to the account
provided however they are entered in independent sections, sub-accounts with
equal deposits and the parties should expressly agree to keep the account as a
single unit despite having several sections or sub-accounts.

3-The accountholder authorizes the Bank to act on signed instruction or documents
drawn or accepted in accordance with the signed instructions given in the account
opening from until such time as he shall give the Bank written notice to the
contrary,

4- The accountholder/authorized agent is liable to abide by his instructions for
making payments of cheques, bills of exchange, promissory notes, standing
orders, direct debits, issue of drafis, mail and telegraphic transfer, purchases and
sales of foreign securities and currencies and any other instructions by debiting
such account(s) or otherwise; and .

5-The accountholder understands that the Bank act only as his collecting agent and
assumes no responsibility for the realization of any items deposited with Bank for
collection. Proceeds of cheques or other instruments deposited are not available
for withdrawal until collected by the Bank. The Bank reserves the right to debit
any account that may have been exceptionally credited with an item subsequently
unpaid on collection. The Bank may refuse to accept the collection of cheques
drawn in favor of third parties or if the payee's name is not identical to his name
on the Bank's record. The Bank will not accept for credit to the Account any
cheque or draft in favor of a third party if it is crossed or denoted as A/c payees
{or any words of similar effect). Any cancellation of any crossing or denoting as
abave shall be null and void.

6-The Bank will only honor cheques against available funds in the Current
Account.

7-The Bank may pay the value of checks or any other commercial note withdrawn
the Customer’s current account even if this has lead to overdrawing this account
and the Customer shall be obliged to pay all amounts due in his overdrawn
account in addition to accrued interests and commissions upon the demand of the

Bank.

8- In case of changes on the account elements for reasons following entry of such
elements or wrong entries a reverse entry shall be affected or otherwise reconcili-
ation shall take place to make the correction without Customer approval.

9- If a bill discounting proceeds is entered on the account and is not paid on
maturity, the party who discounted the bill may cancel the entry by a reverse entry
even if the discounting party was declared bankrupt.

10- In the event of the Bank granting the Customer overdraft facilities to an extent
and a period which the Bank in its sole discretion may decide, the Customer
undertakes to pay interest on such overdrafi at the rate specified by the Bank from
{ime to time in accordance with the instructions and circulars of the Central Bank

Signature of the Customer
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of Kuwait; interest shall be calculated daily and compounded monthly. The Bank has
the full right at any time, with notice to Customer by appropriate means, to change
the rate of interest and in all circumstances the applicable rate is deemed and agreed
to have the binding force for contractual agreement between the Bank and the
Customer.

| 1- Credit balances on current accounts shall not earn interest for the Customer.

12- The accountholder authorizes the Bank to accept for safekeeping, collection or
for any other purposes any financial securities or.other property deposited in the
Bank or received from him and to release or deliver or give up any of these against
his written instructions.

13- The Bank shall debit a service charge to the Customer’s Current Account for
every cheque returned unpaid for financial reasons or otherwise.

14- The Bank will levy Current Account service charge as per Service Charge
Schedule subject to variation from time to time and the Bank shall deduct such
charges every month from the Customer’s Current Account.

1.The joint account is opened jointly by the partners or by a person duly authorized
by the accountholders and attested by the concerned authorities

2.The accountholders hereby authorize the Bank to honor all drawings and to carry
all other instructions relative to this account signed by the authorized signatories and
to debit such account any bill of exchange or promissory note so accepted or so
made, not withstanding that any such honoring, carrying out or debiting may cause
such account 1o be overdrawn or any overdraft thereon to be increased, but without
prejudice to the Bank's right to refuse to allow any overdraft or increase of overdraft
unless there is an agreement in place with the accountholders to allow such facilities
with an identified limit, period and other terms.

3.1f the balance of one of the accountholders is placed under lien, such lien shall
apply to the balance share of the respective accountholder from the date the Bank
was informed of the lien. The Bank shall stop withdrawals from the joint account in
a manner equal to the share placed under lien.

4.The Bank may, while making sct off between the different accounts respective to
one of the joint accountholders, add such account to the set off. The signature of the
joint accountholders on this contract is considered as a written consent thereto.

5.If one of the joint a/c holders died or became incompetent, the other
person/persons should inform the Bank immediately (within 10 days of death or
incompetence) and their desire to continue or close the account, thereafter the Bank
will stop withdrawal from the joint account in the manner proportionate to the share
of the deceased or incompetent person or will freeze until the legitimate heir of the
deceased or incompetent accountholder is appeinted.

6.Each of us (if more than one) hereby authorizes and empowers each other to
endorse for deposit with the Bank any and all cheques, notes or other instruments for
the payment of money, payable to purporting to belong to anyone or all of us and so
that if any such instruments be received by the Bank without having been so
endorsed then the Bank is hereby authorize

6-The Bank will only honor cheques against available funds in the Current
Account.d to endorse any such instrument on behalf of us and to credit the same to
the Account.

7.Any overdraft or other obligations incurred on the account or otherwise shall be
the joint and several liability of each and every joint account holder.

8.Joint account holders or their agents may not apply for credit facilities against the
joint account’s security without the written approvals of all partners.

9.Without prejudice to the joint account, the terms and conditions of the current
account shall apply to the joint account.

1.1t is agreed that the Bank shall act, in respect

of the accounts opened in minors’ names separately or jointly with adults, according
to the instructions received by the Bank from the guardian / curator / authorized
custodian whose name is mentioned on the account opening form until the minor
reaches the legal age or given competency or competency of the interdict is
established by the competent authority where he will be authorized to act upon this
account,

2.The guardian / curator / authorized custodian shall stop to act upon the account
when the minor reaches the legal age or competency of the interdict person is
established and signing new forms and contracts to prove the new status of the
account

3.Without prejudice to the accounts of incompetent persons, the terms and
conditions of the current account shall apply to the accounts of incompetent persons.

1.Account holders are required to attend in person to the Bank if they desire to
make any withdrawals or may otherwise nominate an agent to act on their behalf.
2.Withdrawals may be made as frequently as required from an account subject to a
minimum balance being retained.

3.The ledger maintained by the Bank is to be regarded as the true record of the
account. Depositor should examine his deposits receipts carefully before leaving
the Bank and satisfy himself that the entries are correct.

4.The Bank will allow withdrawals upon producing the ID of the accountholder.
Overdrafis will not be permitted under any circumstances.

5.The heirs of deceased Customer or any other persons entitled to receive the
balance in the account must establish their rights in accordance with the laws of
Kuwait before payment can be made to them.

6.The funds in savings account are not transferable either by assignment or by
endorsement, but may be subject to Banker's lien and set-off.

7.The Bank shall charge admin fees in the event that the account was closed before
the elapse of six months of the date of opening the account. The value of such fees
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shall be determined according to the effective Bank’s policy.
8.Interest will be paid on a monthly minimum balance, as published in the Bank’s
Service Charge Schedule.
9.No Cheque book will be issued on Saving Accounts.
10.Deposits or withdrawals are permitted, subject to availability of unencumbered
funds, into the Savings Account. The Bank reserves the right to return instruments
presented to it for collection and to charge the Customer for items, which are returned
unpaid.
11.The Bank may from time to time change the interest rate without prior notice to the
Customer, as the Bank shall from time to time display such rates in its head office.
12.The Bank will levy Savings Account service charge as per Service Charge
Schedule subject to variatiofl from time to time and the Bank shall deduct such charges
every month from the Customer’s Savings Account.
5- Deposit Accounts(s) :
1.Minimum amounts for which the Bank will accept Fixed Te rm Deposits are listed in
the Bank's service charges schedule.
2.The depositor/beneficiary or any authorized person is not allowed to withdraw the
deposit in full or part before the maturity date.unless the Bank has agreed to this effect.
3.The Bank at its sole discretion may allow repayment of Fixed Term Deposit Accounts
before the date of maturity. The accountholder/depositor/beneficiary/authorized person
agrees that such repayment of whole or part of Fixed Term Deposit before the date of
maturity will be a subject to a penalty and / or any charges as the Bank may deem
appropriate to be deducted before repayment.
4.The depositor, who withdraws his Term Deposit before maturity, wholly or in part, is
not entitled to get any investment return or share of interests.
5.The amount, period and rate of interest are agreed on the date of the Term Fixed
Deposit and the Customer shall be issued a receipt confirming the same.
6.The effective date of the Fixed Deposit shall be the date on which the Bank receives
the funds in the Fixed Depusil Account or any further dates deline by the Bank.
7.Fixed Term Deposits in any currency shall be renewable or repayable on receipt of
instructions two business days prior to maturity. In the absence of instructions to the
contrary, the Fixed Term Deposit will be renewed for a similar term at the prevailing
interest rate.
8.The Bank is bound to repay the deposit in the same currency il was deposited under,
in cash through a certified cheque or Bank transfer.
Section 3 : Procedures for Dormant accounts
As per Kuwait Central Bank's instruction, the following accounts/ amounts/ checks/ returned
and outward remittance whose details are listed in items (A - H) are deemed dormant/inactive/
unclaimed after the elapse of the period shown against each of them.
B. Current Account - 1 year
C. Saving Account - | year
D. Fixed deposits and call account - 5 years
E. Unclaimed checks/ bank remittance (outward and returned) - 1 year
F. Unclaimed due investment for Customers - 5 years
G. Unclaimed safe deposit locker - 2 years
H. Undelivered shareholders' dividend - 5 years
1. Any another amounts pertaining to un-locked Customers - 5 years
As for undelivered shareholders' dividends, the Bank shall publish a notice in two of the focal newspapers
after five years from dividend's announcement. The same notice shall be repeated afier the elapse of less
than five years before unclaimed dividends are finally referred after a month from date on which the last
notice was publishing.
‘The Bank alone has the right to charge fees on the Customer's dormant account (s) or stop any such charged fee.
The Bank shall charge KD....., being commission on balances Jess than KD..... in eall and saving accotnts,
the Bank shall charge fees amounting to KD....., in the case of any dormant | sccount of whatsoever kind,
In the event the dormant account was .reactivated teh bank shall charge a fee amounting to KD.....
or any other fees s approved by the Bank in accordance with the Central Bank's instructions.
Your account (s) balance () (current, saving & deposits) shall be transferred to suspence account (s)
(unclsimed balences) in case five years have passed since the last transaction made in such account ()
and the Bank shall ¢lose the A/C and set off your outstanding balance (s) against any liabilities/
obligations due to the Bank.

Section 4 : ATM CARD :

1.The ATM Card shall remain the property of the Bank at all times and the Custom-
ers are obliged to surrender the ATM Card to the Bank whenever required. The Bank
reserves its right to suspend, cancel or stop use of the ATM Card or refuse to replace
or reissue such Card at its sole discretion.

2.The Customers shall accept all transactions effected by means of the ATM Card
notwithstanding the fact that such transactions may have exceeded the authorized
limits and where an ATM Card has been issued in the name of more than one
Customer, the Customers agree to be jointly and severally responsible for the use of
the ATM Card.

3.The ATM Card is to be used with a PIN, which is not to be disclosed by the
Customer (o anyone under any circumstances.

4.The ATM Card and the PIN are issued to the Customer at the Customer’s risk and
responsibility and the Bank shall bear no responsibility for any loss or damage from
the issue of the ATM Card and/or PIN. The Customer is, however, well advised to
keep the ATM Card and the PIN secured and kept separately at all times and where
possible to destroy the PIN once the PIN number has been memorized.

5.The Customer shall indemnify and hold the Bank indemnified against any loss or
damage occasioned by unauthorized use of the ATM Card due to the Customer’s
negligence.

6.The Customer must not overdraw his/her Account with the Bank through use of
the ATM Card or draw in cxccss of any agreed overdraft limit that he/she may have
agreed with the Bank In the event that an unauthorized overdraft is created (by
ATM or any other transaction), the Customer is obliged to bring the Account within
its limit immediately along with the interest.

7.In the event that the Bank dispenses cash in excess of the amount requested, the
Customer undertakes to inform the Bank immediately of such error and the Bank is
hereby authorized to debit the Customer’s Account with the appropriate amount.
8.The Bank has the right to debit the Customer’s Accounl with any charges or
expenses in connection with the use or replacement of such Card.

9.The Bank reserves the right to amend the Terms and Conditions relating to the
ATM Card service without prior notice to the Customer.

10.The Bank will not be responsible for the malfunctioning of any ATM Card due
to any mechanical defect or any other reason beyond its control.

11.The Bank is not responsible where ancillary services such as the payment of
utility bills cannot be effected cither by reason of insufficiency of funds in the
Account or by reason of mechanical failure or otherwise not in the control of the
Bank.

12.When the ATM Card is used for a transaction in a currcncy other than Kuwaiti
Dinars, Visa will convert the amount of the Card transaction at the rate of exchange
prevalent at the time/agreed between the parties, into Kuwaiti Dinars and debit the
Customer’s Account.

13.Cash withdrawals from ATM machines other than the Bank’s will attract a cash
withdrawal fee as determined by the Bank from time to time.

14. The Bank will debit the Customer’s ATM Card Account at points of sale
terminals.
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Section 4: Money Laundering

1.The Customer hereby acknowledges that any fund used or deposited or to be
deposited in cash or by traveller’s cheques br a bearer cheques or any other credit
transactions in any of his/her accounts in the Bank, regardless if such deposits were
effected by him/her or through his’her agent by the traditional banking or any
clectronic banking channels, are his/her own property and that the source of such
fund is legitimate and they are not the proceed f a direct or indirect legally defined
crimes,

2. The Bank is entitled to freeze and hold aside funds transferred to Customer's
account if there is any suspicious of investment involving money laundering
operations or in the funding of terrorism or lerrorist organizations to the full
discretion of the Bank and without holding any responsibility therefore.

3. The Customer/Attorney-in-fact/Custodian/Curator undertake that he/she will
provide the Bank with any documents/information required in case of any possible
suspicion during the operation of the account or after closing the account.

Section 5: General Provisions

1. The Bank has the right to open Accounts of whatever kind for the specific initial
amount determined by the Bank for opening each kind of account and the Customer
must maintain such minimum amount in each Account until the date of closure of the
Account. The Bank at its absolute discretion charge fees on any of the Accounts
which balance becomes, during any time of the month, less than the minimum
amount determined by the Bank.

2. The Bank may raise the minimum amount referred to in Clause (1) above and
reserves its right to close any such Account if the balance remains below the
minimum amount for more than three months.

3. Correspondence of the Bank is deemed to have been delivered to Customers once it
is dispatched by the regular mail on his [ast given mail address

4. Interest on debit account shall be calculated and added on monthly basis to the
account based on a 360 days year. The Bank may impose commissions, charges and
expenses such as post and telephone cost and fines or any other charges without
notice to the account holder. Such charges are not refundable upon termination of any
or all of the account(s) and shall be debited to the concerned account/accounts
according to the normal Banking procedures.

5. The a/c holder hereby undertakes not to use his personal account Directly o indirectly
for commercial purpose and that he shall be liable for any breach thereto.

6. The accountholder hereby authorizes the Bank to cover his current account from his
sub accounts ie. deposit , saving or any other credit account to meet any
obligations/drawings in case there is no sufficient fund in his/her current account

7. The Bank shall always have the right to levy all banking fees and any other fees in
relation to this account without notice and these fees are not refundable when the
concerned a/c is closed according to regular banking process

8. The Bank shall not be liable for any damages that may have occurred from delay or
mis-delivery of messages to the a/c holder as long as such delay was out of its control.

9. The Bank shall not be responsible in case it failed to detect fraud unless that was due
to negligence from its side.

10. The Bank may refrain from carrying out verbal instructions and such instructions
received by fax, telex or telephone especially if it raised doubt about its authenticity.
In all cases, the Bank may require the A/c holder to confirm in writing, the same day,
any verbal instructions or instructions by fax, telex or telephone he may have issued
to the Bank. To avoid any doubt, written instructions must include any confirmation
or change to the previous instructions. If instructions were received verbally or
through fax, telex or telephone, the Bank may carry them out on the A/c holder’s
responsibility and the A/c holder shall be fully liable to bear any consequences
incliding mistakes resulting from misunderstanding or wrong execution or issue of
duplicates or forge the fax message.

11. The Account holder understand that any funds received by the Bank on his behalf
are to be credited to the relevant accounts unless the Bank received written instruc-
tions from him to the contrary and he agrees to his sole responsibility for promptly
examining all entries thereon and to give the Bank written notice within 15 days of
the date of the relevant statement of any discrepancy between any such statement and
his own records. In the absence of any such notice from the A/c holder, he shall be
deemed to have agreed and certified conclusively (for all purposes) the correctness of
the relevant statement of account. '

12. If a Customer maintains an account with the Bank denominated in any currency
other than the Kuwaiti Dinars, the following conditions will also apply:

A) The Bank if requested by Customer shall pay out in the currency in which the
account is denominated. The withdrawal may be made in cash, by demand draft, mail
transfer or any other means as required by the Customer subject to deduetion of
commission and/or charges per Bank tariff as applicable. Withdrawals in cash will
require prior written notice from the Customer. The Bank will determine the notice

period. The Bank will determine foreign currency exchange rates.

B) The Bank shall have no responsibility for or liability to the account holder for any

diminution due to any reason.
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C) The disposal of funds by the Bank in accordance with Customer’s instructions and
the provision of this agreement shall discharge the Bank from all obligations in
respect of the account halance or interest thereon.

13. The a/c holder appreciate that there can be risks associated with any account(s)
denominated in foreign currency. Accordingly, he accepts that he is solely respon-
sible for all such risks and any costs and expenses however arising (including
without limitatibn, those arising from any investment or international or domestic
legal or regulatory restrictions) in respect of any such accounts(s). Withdrawals or
dealings in any such account(s) are also subject to the relevant currency being
available at the Bank's relevant branch.

14. The account holder understands that the Bank will send or deliver to him a statement
of account(s) periodically. The statement(s) of account (s} issued by the Bank clarifies
the due balance of the account(s) at any time and being not rejected by the within
fifteen days from date of sending it will be considered accepted by the client.

15. Customers whose correspondence is kept by the Bank at their request shall adhere
to collect their a/c statements and any other correspondence in their names and the
Bank shall not be responsible for the loss if any such correspondence or statements
not being coblected within six months of their issue. Uncollected stuff shall be
dispatched by regular mail to the Customer’s address.

16. Cash withdrawal is allowed if there is sufficient fund. The Bank may pay
withdrawals, at discretion, by Bank transfer or any other suitable means provided
necessary approvals and requirements from government and regulatory authorities
(if any) are obtained and necessary fees paid.

17.Disclosure of information:

a. The accountholder acknowledges that the Bank is authorized Lo exchange, respond,
expose, enquire to any other banks, investment companies or Credit Information
Network Company (“Ci-Net™) data and information relating 1o his accounts or
deposits in the Bank or any other banks inside or outside Kuwait in accordance with
current applicable banking systems without any responsibility or commitment on the
part of the Bank or its officers by confidentially supplying the required information,
without the Customer’s prior approval or notice.

b. The accountholder authorizes the Bank to respond to enquiries of autharities other
than banks, investment companies or Credit Information Network Company
(“Ci-Net™), under the following special circumstances:

- Under compulsion of law

- Courts

- In the national interest

- When required by local authorities

18. A/c holder will be liable for any overdraft or other facilities arising in connection
with any of the above accounts and hereby authorizes the Bank to debit any such
accounts with all or any interest, commission and other banking charges. costs and
expenses (including legal costs) incurred in connection therewith at such rates as
may be determined by the Bank from to time at its absolute discretion. The A/c
holder will also pay to the Bank any such amounts, in the manner and at such times,
as may be required by the Bank at its absolute discretion,

19. The rate of any interest payable on any account may be displayed by the Bank and
further, the A/c holder accepts that this may be subject to change without notice to
him, interest on any account will accrue in arrears from day to day or as otherwise
determined by the Bank (al its absolute discretion and in compliance with the
instructions and circulars of the Central Bank of Kuwait), and be credited by the
Bank to the relevant accounts.

20. The account holder may close any of the above accounts by giving prior written
notice ta the Bank unless it is agreed otherwise.

21, The Bank may, may at anytime in its discretion, either at its own instance or at the
instance of any competent authority close, freeze or suspend dealings on any of the
above accounts without prior notice or without being liable for consequent responsi-
bility regardless if such account was debit or in credit and the Customer shall
thereupon repay the amount of any debit balance, interest and any other charges and
eXpenses.

22. In relations of any dealings in respect to any of the above accounts, the Bank shall
not be liable for any loss resulting from death, incapacity or bankruptcy or any other
analogous event unless and until the Bank has received written notice of any such
event together with such documentary evidence as the Bank may require, Further,
the Bank shall not be liable for any loss, damage attributable in whole or in part to
the action of any government or government authority or any other event outside the
Bank’s control (including, without limitation, strikes, industrial action, equipment
failure or interruption of power supplies) provided that the Bank shall in each case
endeavor to give notice generally to its Customers of any anticipated delays due to
any of the above events by notice in its branches or otherwise.

23. In case of any amount being deposited by mistake in the account the Bank may
recover such amounts and reverse such entries without notice to the Customer. The
Alc holder/guardian/custodian/Curator/agent hereby undertakes not to withdraw any
amount deposited by mistake in his account and if he did so he shall be considered

to have committed a breach of trust as stipulated in the Criminal Law No. 16 for the
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year 1960 and the Bank shall have the right in this case to debit the amount to his
account and charge the interest according to the rate charged on visa cards without
prejudice to the right of the Bank to take criminal or civil proceedings as it deem fit.

24.Set-Off and Consolidation Rights

A- Accounts opened in different branches in the Customer’s name are considered one
unit. Cash, commercial or financial notes, goods or otherwise are considered pledged
as security against his unsettled liabilities fowards the Bank.

B- The Bank may at any tifhe and from time to time without notice combine and merge
all accounts of the A/c holder and conduct a set-off between such accounts and
balances.

C- if the Customer dead, the Bank has the right to combine and merge all accounts of
the A/C holders, moreover the securities provided for any of such accounts are
considered security for the balance resulting from combination of such accounts into
one account without any right of objection from the account holder or a third party
against such combining or merging.

25. The accountholder shall indemnify the Bank against all cases, proceedings, costs,
claims, demands, expenses, loss and obligations of any nature which may result from
or relate to:

a.The Bank in good faith execute any written instructions sent by the accountholder
through fax or telex despite such instructions may have been erroneous or sent by
mistake or modified by the way of fraudulent practice or misinterpreted or distorted
by communication or dispatch system.

b.The Bank refuse to act upon written instructions by the accountholder by fax or telex
due to virtual receipt failure of such instructions by the Bank for whatever reasons
due to failure or blurred fax text or failure of the accountholder to send the original
fax instructions to the Bank within a period specified by the Bank.

26. The Bank shall not be liable and is not obliged to refund any amounts withdrawn
from the Customer's account or indemnify him for the loss he incurred if:

a. His ATM, credit card or both is stolen or lost and anyone of them is used to withdraw
funds or pay for purchases inside or outside Kuwait, if he does not report the incident
in writing immediately after the theft or loss has occurred.

b. Due to Customer negligence and failure to be cautious enough and another party
obtained the details of ATM or credit Card or both regardless of the Customer is
aware or such incident or not, and forged a duplicate card which he used in cash
withdrawal or payment for purchases inside or outside Kuwait.

c. If a another person was able to obtain the details of ATM or Visa Card or both even
if that was not due to Customer’s fault or negligence and forged a duplicate cards
which he used in cash withdrawal or to pay for purchases or services and the
Customer failed to report the incident to the Bank as soon as he received an SMS
intimation message with the value of any transaction paid by the forged card.

27. The Customer shall bear the risk of any message sent to the bank, which may have
consequences on and Impact his rights with the Bank despite being unaware of the
content of such messages before being received by the Bank.

28. The accountholder being unaware of the content of his message sent to the Bank
shall not discharge him of the Bank’s claim in all cases before courts whether before
or after closure of his account with the Bank.

29. The account holder agrees to fully compensate the Bank against all cost or expenses
(including legal charges) resulting in any manner in relation to the above account(s)
and under these terms and conditions or in their execution and in recovering any
amounts due or incurred by the Bank in the course of any legal proceedings of
whatever nature.

30. Any grace period or waiver on the part of the Bank in relation to the execution of
these terms and conditions shall not prejudice the right of the Bank for full execution
later on and shall have no effect if it is not written.

31. If not otherwise mentioned in these terms & conditions any correspondence by the
Bank under these terms should be in writing and should be sent to the address given
by the accountholder (or any other address notified to the Bank from time to time).
Mail dispatch is deemed delivered to the accountholder from the date of dispatch.

32. The Bank may also, at its absolute direction, issue a chequebook If a chequebook is
issued, the A/c holder undertakes to be responsible for its safe custody at all times
and immediateiy notify the Bank if the book or any other cheques contained therein,
is lost or stolen or the bankruptcy of the holder. The A/c holder understands that the
Bank may, at its absolute direction, accept written instructions from him to stop
cheque payment in cases allowed by law and hereby undertakes to indemnify the
Bank against any loss, damages, cost, (including any legal costs) or demands
incurred as a result of or in connection therewith.

33. Cheques and other instruments drawn to the order of Customer or to bearer will be
accepted for collection but may not be drawn against until cleared. The Bank
reserves the right to debit the Customer with the value of any retumed cheque for any
reason whatsoever.

34. The Bank shall not be responsible to verify identity of those who endorse cheque
issued for beneficiary and shall not be questionable if such cheque were forged.
Customer/Customers shall bear full responsibility for accuracy of endorsements on
cheque withdrawn from his/their accounts with the Bank

35. When cheque or withdrawal slip drawn the Bank is presented for payment at the
Bank, the Bank shall have the right in its entire discretion to pay the cheque or
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withdrawing branch.

36. The a/c holder undertakes not to issue a check without having sufficient balance in his
account. The Bank reserves the right to recover unused part of the chequebook and
close the account and/or inform the concerned authorities in such cases without notice
to the accountholder.

37. Anyone issued an uncovered cheque, a cheque without sufficient fund or drawing all
or some of the fund after issued the cheque in a manner that the balance does not cover
its value or intentionally filled or signed a cheque in a way that prevents its exchange or
endorsed or delivered a due cheque knowing that it was uncovered shall be punished by
not more than three years in prison and a fine penalty of not more than five hundred
Kuwaiti Dinars or any of the above penalties according to article 237 of the Criminal
Law No 16/1960.

38- While issuing cheques to third parties, it is my obligation to ensure that the cheques
are issued against available balance in the Account. I acknowledge my absolute and
irrevocable agreement to comply with the instructions of the Central Bank of Kuwait
with respect to closing a cheque account and adding the name to the list of customers
whose accounts have been closed due to the return of three cheques in one year for
reasons of insufficient funds whether drawn by myself or my lawful representatives.
The Bank may at its own ‘discretion open in my name a non chequeing account and
transfer the outstanding balance be it in credit or debit to this new account. I will bear
all the legal responsibility resulting from issuing cheques on the accounts that are
closed due to the return of cheques and shall have no recourse on the Bank for closing
the accounts, and adding my name to the list of closed accounts or any other steps taken
by the Bank.

39. The Customer authorizes the Bank to make payments of cheques, bills of exchange,
promissory notes, standing orders, direct debits, issue of drafts, mail and telegraphic
transfers, purchases and sales of securities and foreign currency and any other instruc-
tions by debiting such account(s) whether in credit or otherwise; and

40. The Customer authorizes the Bank to accept any other instructions regarding such
account(s) including instructions for the closure of such account(s).

41, Any and all amounts credited to'the above account(s) whilst any overdraft or other
banking facilities in connection therewith is current, shall firstly be applied by the Bank
to reduce any interest payable until the interest is paid in full. Then and only then shall
any such amounts so credited shall be applied to reduce the principal amount or any
such overdraft or any other banking facilities.

42. The Bank from time to time at its discretion open further account(s) in Kuwaiti Dinar
or any Currency if it deemed necessary and advantageous to control, monitor, segregate
and/or separate some transactions from others where the Bank has financial and other
interests whatsoever. Such account(s) when opened shall also be governed by the terms
and conditions mentioned herein and the Bank shall be considered to hold lawful
authority in advance to do so, without requiring to sign additional account opening
forms from the Customer.

43, Utility Bills payment

a. Payment amount credited to Zain, Wataniya or schools/or any other party’s accounts
shall take maximum five working days from the date when accountholder’s instructions
were received. Accordingly Fridays, Saturdays and official holidays will not count as
working days.

b. The accountholder agrees that the Bank shall not be responsible for any delay of
payments Zain, Wataniya, schools or any other party.due to reasons beyond the Bank’s
control.

c. Any dispute regarding amounts paid by the Customer to Zain, Wataniya, schools or
any other party must be solved between Zain, Wataniya, schools or any other party and
the Bank shall not at all be concerned with such disputes or become party thereto.

44, Accountholders who are unable to sign (illiterate, blind) should provide reasonable
ID acceptable to the Bank and conduct their transactions before the relevant Bank’s
staff using their fingerprint before withdrawal. No chequebook or ATM cards shall be
issued to such Customers unless through an authorized agent under a testified power of
attorney.

45, Without referring to the Customer, the Bank may deduct any expenses, charges or
commissions for the banking services it provided according to the approved internal
Bank’s policy.

46, The Customer, guardian, curator, custodian or agent undertake to inform the Bank in
writing with any changes in the accountholder’s occupation, job or RP status and to
provide the Bank with any information or documents required by the Bank from time
to time in respect of such changes and details

47. The Bank is not obliged to accept any Customer's signature contrary to the approved
signature specimen in the Bank’s records which shall remain valid unless it is changed
or cancelled according to the process identified by the Bank.

438, The Customer hereby agrees to accept cash/checks deposits and inward remittances
in his account by third parties unless he/she lodges a written request in the Bank to
reject such deposits.

49, The Bank may amend these terms and conditions at any time against a general notice
in the Bank and the Customer in this case is considered to have received the amendment
notice and is therefore bounded with the relevant amendment.

50. These térms and conditions shall be governed by and construed in accordance with
the laws of the State of Kuwait and the Kuwaiti courts shall be competent to settle any
dispute arising between the parties. The Bank has the right to bring proceeding at any
other jurisdiction.

51, Any notice or advice will be sent to either party on their legal addresses mentioned in
this contract unless changed by either party with prior notice.

52. These terms and conditions made into Arabic and English language, in case of any
discrepancy between the two texts the Arabic language shall prevail.

53.1/we acknowledge that I/we read understood the terms and conditions stipulated in this

contract related to opening and operating of personal accounts, consisting of 12 pages,
3 double sheets each sheet contains 4 pages and my/our Signature on every page hereof
is considered a signature and acceptence of all terms and conditions stipulated there in
are I/we agree to abide by.

Signature of the Customer
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